MpoekT “Moaen YcnewHa nonmuusa Pasrpaa — pasButue Ha yCTOMUYMBU NapTHbOPCTBA” € CbBMECTHa
unHuumaTtusea Ha LleHtbpa Ha HMO, PABP Pasrpaa n O6wumHcku cbBeTt Pa3srpap

AHKeTa 3a TeKywo HabnoaeHune

NMpe3s meceu toHM 2005r. uyeTtupmaecer rpakaaHu ot Pasrpag nonbiHMXa aHKeTa 3a TekyLlo
HabnoaeHne Ha nonmumaTa. MpaxaaHuUTe NposiBUXa MHTEpPEC U C YAOBOJICTBME yyacTBaxa B NpPoy4YBaHeTo 3a
pa6orata Ha nosnuuenckaTta MHCTUTYUMSA. AHKeTaTa € 4YacT OT AelHocTra Ha pynata 3a noakpena Ha
noaMuMaTa M ce nonbsiBa Bcekn Meceu. CbhobpaseHa e ¢ Kputepuute 3a HezaBUCMMO HabnioaeHume Ha
noavuymuaTa.

Ha nbpBu Bbnpoc “Kak oueHsAiBaTe AeiHOCTTa Ha cay>utenute ot PMY?” ronsma yacT oT aHkeTupaHute — 20
/50.00%/ crnopensaT, ye AeNHOCTTa Ha cnyxutenute ot PMY e 3agoBonutenHa. “"Bucoko” oueHsiBaT aelHocTTa Ha Py -
7 /18.00%)/ aHkeTupaHu. “Hucko” e MHeHueTo Ha 7 /18.00%/ Ha rpaxaaHuTe. “Hamam BneyaTtneHusa” ca nocoumnun 6
/14.00%/.

FonemunaT 6poi NONOXUTENHM OTrOBOPM Ca MoKasaTesNlHM 3@ YEeCTHOCT M BCeOTAANHOCT B paboTaTta Ha cnyxuTtenute
OT noauvumsTa M 3a A06PO YOBELIKO OTHOLWEHWE KbM rpaxgaHuTte. YacT OT aHKeTMpaHWTe HAMaT BnedyaT/neHus 3a
OenHoCTTa Ha cnyxuTtenute oT PIY. paxaaHuTe cMaTaT, 4ye nonuvumsaTa ce cnpasBs Aobpe CbC CBOUTE 3aAbiXKeHus,
nMaT foBepue B NonuvueinckaTa MHCTUTYLMS.

Ha BTopuaT BbNpoc “Kak popMupaTe BnevatieHusTa cu 3a AeMHOCTTa Ha nonuuuaTa?” oTroBopuTe ca:

A. KaTo npsik noTbpresLw OT MpecTbrjeHne 12 28.00%
5. CBnaeTten Ha M3BbPLIEHO MpecTbl/leHne - -

B. CBuaeTten Ha HapyleHue Ha obLllecTBeHUs pea 7 16,00%
. OT MegunTe — Npeca, pagvo, tenesunsus, MHTepHer 15 35,00%
[. YYacTHMK B NpeBaHTUBHU Meponpustmus unm obydvyeHus 1 2,00%
E. Mo apyr Ha4ymH/Monsa nosicHete/ 6 14.00%
He noco4yBaT MHeHue 2 5.00%

Fonama yacTt oT rpaxgaHuTte Ha rp. Pasrpaa nonydyaBaT MH@OpMauMs 3a AeWHOCTTa Ha nonuuusarta B Pasrpag ot
cpeAcTBaTa 3a MacoBO OCBeAOMsIBaHe — TeneBusus, BeCTHUUM, paano. OTHOBO MeauuTe ocTaBaT Hak-npeanoyMTaHoTo
CpeacTBo 3a nosyvYaBaHe Ha wuHdoOpMaumsa 3a AerHOCTTa Ha nonuvumsaTa B Pasrpaa. [paxpaHute crnogensr, 4e
dopmumpaTt BreyaTNeHuss M KaTo Mpeku NOoTbpneBWwM OT NpecTbhnieHne, 6unmM ceBuaeTenn Ha HapylweHue Ha
obuiecTBeHus pen, y4acTBaau ca B MPEBAHTUBHN MeponpusaTus un obydeHus. [pyrv nony4yasaTt Bre4vyaT/eHUs U OT JINYHN
KOHTaKTK C NOIMLENCKU CNYXUTENN.

Ha TpeTtuaT Bbnpoc “CbaelCcTBaNIN JIM CT€ HAKOra Ha NonuMumaTa?” rpaxaaHuTe CnoAensiT CBOUTE KOHTaKTU C
NONMLENCKNTE CIYXUTENN U MO KakbB HAYMH ca okasanu cbaenctene. NHdopmaumaTa e:

A. N3BecTnn cbM 3a HapylweHue Ha 06WecTBeHNs pej N0 CBOSI MHMUMATMBA 10 24.00%

B. N3BecTnn CbM 3a OMacHOCT OT M3BbpLIBAHE Ha MNPECTbMJIEHNE MO CBOA MHMUMATUBA - -

B. M3BeCcTui CbM 3a@ M3BbPLUIEHO MPECTbMIEHME NO CBOS MHULMATUBA 10.00%

[. He cbM cbaeicTBan, Makap Aa cbM 6un cBMAeTeN Ha HapylueHne Ha obwecTBeHus pea 12.00%
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E. He cbM cbaeicTBan no cBOS MHMUMATMBA, Makap Aa CbM 6un cBMAeTen Ha HapyLleHWe Ha 10.00%
obuwecTBeHns pea

XK. He cbM cbaeicTBan BbNpeku nokaHaTa Ha noauumsaTa, Makap Aa CbM 6un cBuaeTen Ha 2 5.00%
HapyleHne Ha obwecTBeHns pea

3. He cbM cbaeicTBan, Tbil KaTo HE CbM 6UN CBMAETEN Ha HapylleHue obuwecTBeHus pea 3 7.00%
MW Ha M3BbpLUBaHE Ha NpecTbhijieHve

N. He cbM cbgenictBan, Tblh KaTo He BApBaM, 4Ye NOAMUMATAE MOXe Aa ce CrpasBu C 2 5.00%
npecTbnHoOCTTa

K. He c1 cnoMHam 5 12.00%

AHKETUpaHUTE rpa)xaaHu NposiBABAT akTMBHA FpaXkAaHCcka MO3nUMS U CMOAENAT, Ye ca U3BECTSIBanM 3a HapylueHue
Ha obLecTBeHUs pes No CBOSI MHMLMATMBA; CbAENCTBANN Ca MO UHMLMATUBA Ha CNYXUTENM OT NOANUMATA, U3BECTABaIn
Ca 3a OMNacHOCT OT M3BbpLUBaAHE Ha MNpecTbM/ieHMe MO CBOS MHUUMATMBA. [pyrM OT TsAX He ca CbAeNcTBanM Ha
nonvuusaTa, TbMA KaTo He ca 6wunn cBuMAeTeNM Ha HapyweHue Ha obwecTBeHWs ped WM Ha u3BbplBaHe Ha
npecrbnneHne. CpaBHUTENIHO HUCbHK € MPOLEHTbT Ha OTFOBOPWUIMTE, KOMTO HE ca CbAeNCTBasN Mo CBOS MHULMATMBA,
Makap Aa ca 6uan cBMAETENM Ha HapylueHWe Ha obLecTBEHUS pes; HE ca oKasBaiu CbAENCTBME, Tbil KaTO He BsApBaT,
ye nonmnumMaTa MoXe Aa ce CnpaBu C NPeCcTbMHOCTTA;

Ha 4eTBbpTM BbNpoc “"OnuwieTe HaKpaTKO KakBO cnopen Bac 6u Tpa6Bano aa ce npomeHu B pabortaTta Ha
nonuuyuaTa B Pasrpap, 3a Aa ce noBuwM O6LLECTBEHOTO [OBepue B HEWHUTE CAYXUTeNu” rpaxaaHuTe
NpeaocTaBsAT MHEHWE M MPenopbky 3a NoBULLABaHe Ha 06LLEeCTBEHOTO AOBEPUE KbM NoaMLENCcKaTa MHCTUTYUMS:

1. “[a ocurypsiBaT CNOKOMCTBME Ha 0BUKHOBEHWUTE rpaxAaHW KaTo MM 3awuTaBaT OT arpecMBHU U PEKEeTbOPCKU
enemeHTn”; “loBeye pasroBopu c xopaTta”; “Mo-6am3ko Ao Hapoaa”; “loBeye KOHTAKTU Ha CHAYXUTENUTE C
rpaxganuTte”; “Cnyxutenute Ha nonuumaTa aa 6baaT no-61n3ko A0 HaceneHueTo”.

2. “da ce nopobpu onepatuBHaTa AenHocT”; “[a 6baaT C NPWUINYHO MNOBEAEHWE B M3BbHPAOOTHO Bpeme”;
“CBOeBpeMeHHO pearupaHe ”; "BncokoTo camouyBCcTBME Aa MMa nokputue; “[a ce npomeHn 6bp3vHaTa Ha AelcTBUE B
nonoxuTtenHa nocoka”; “Aa ca gucunnnunHupann”; “Oa natpynupat”’; “da ca no-gobpu B pabotata cu”; “La 6baat
YecTHU n BceoTaarHn”; “lNoBeye Bspa B cobCcTBEHUTE CU cman”.

3. "M0-BUCOKN KpUTEPUU NPU NpUEMaHe Ha HoBW cnyxutenn”; “MNoabop Ha kaapwu”; “lMo-kavecTtBeH noabop Ha
kagpn”; “PenoBHo o0byyeHune Ha cnyxutenute”; “PenoBHo obyyeHune”.

4. “[a ce pa3swwupsaTt Bpb3kute c obuwecrteseHoctTa”; * [a ce nopobpu Bpb3KkaTa C HaceneHmeto”

5. “da ce HamansT nogkynute”; “MoakynHu ca”; “[da ce Hamanu kopynuusaTa”; “[la ce npemaxHe KopynuusaTa
mexay Tax”.

6. “Bcuuko”.




“CraTucrtmnueckm 6,10K” cbabpxa AaHHU 3a No, Bb3pacT, obpa3oBaHne, CoOuManHo NOMOXEHNE.

Ha BbMpoCcKTe B aHKeTaTa OTroBapsaT wecTHageceT /40.00%/ »xeHWn, MbxeTe ca — 24 /60,00%/;

Bb3pact: 18-20r. - 1 /2.00%/; 21-25r. - 3 /7.00%/; 26-30r. - 5 /13.00%/; 31-35r. - 1 /3.00%/; 36-40r. - 8
/20,00%/; 41-45 - 4 /10,00%/; 46-50 - 4 /10,00%/; 51-55r. - 2 /5.00%/; 56-60r. — 8 /21.00%/; 61-65r. - 1
/2.00%/; 66-70r. - 2 /5.00%/; 71-75r. - 1 /2.00%/.

obpa3zoBaHue: ocHOBHO - 1 /3,00%/, cpeaHo - 25 /62.00%/, Bucwe - 14 /35,00%/;

couvanHo nonoxeHue: pabotewm - 15 /38.00%/, 6e3pabotHm - 4 /10,00%/, cnyxutenun - 3 /7.00%/;
rneHcuoHepu - 5 /13,00%/; omMbxeHa — 3 /7.00%/; HeoMbxeHa — 1 /2.00%/; »xeHeH - 3 /8.00%/; He nocounnm - 5
/13.00%/; yacTeH 6usHec - 1 /2.00%/.

Hari-ronsama akTMBHOCT B aHKeTaTa npe3 mecel toHn 2005r. e cpep rpaxaaHuTe Ha Bb3pacT mMexay 36-40r. n oT
56-60r.; npeobnagaBat OTroBopuTe Ha paboTewmTe rpaxaaHu W MNeHCMOoHepuTe npej OoCTaHanuTe couuasnHu rpynu.
Bucok e npoueHTbT Ha ob6pasoBaHWTe rpaxAaaHW, KOUTO MPOsIBABAT WMHTepec KbM AeNHOCTTa Ha nonauueinckaTa
MHCTUTY LS.

CbnoctaBAHeTo Ha 1 Bbnpoc “Kak oueHsBaTe AeWHOCTTa Ha cayxutenute ot PMY?” c 5 BBbnpoc
“Cratucruueckm 6nok” npegocrtaBs MHdopmaums, dye 13 /54.00%/ Mbxe ouUeHsiBAaT AEWHOCTTa Ha noauumsaTa
“3aposonutenHo”, 3 /13.00%/ otroeapsaT ¢ “Bucoko”, “Hucko” - 5 /21.00%/ n “Hamam BneuatneHmna” - 3 /12.00%/;
XEHUTE AaBaT BMCOKa OLlEeHKa 3a AEeMHOCTTa Ha nonuuusata - 4 /25.00%/, “3agoBonutenHo” oueHsiBat 7 /44.00%)/
XeHun, “Hamam Bnedatnenmsa” - 3 /18.00%/, “Hucko” - 2 /13.00%/.

Bb3pacT: Ha nbpBM BbhApoc “Kak oueHsBaTe AeMHOCTTa Ha nonuuusaTa?” c oueHka “3a40BOIMTENHO” OTroBopAT
aHKeTMpaHuTe Ha Bb3pacT: oT 26-30r. — 3 /75.00%/; 36-40r. - 4 /50.00%/; 41-45r. - 1 /25.00%/; 46-50r. - 3
/75.00%/; 51-55r. - 2 /100.00%/; 56-60r. - 5 /63.00%/; 66-70r. - 1 /50.00%/; 71-75r. — 1 /100.00%/.

“Bucoka” e oueHKaTa Ha aHKeTupaHuTe Ha Bb3pacT: 26-30r. — 1 /20.00%/; 36-40r. - 3 /37.00%/; 41-45r. - 1
/25.00%/; 56-60r. - 2 /24.00%/; “Hamam Bneyatnenms” — 18-20r. - 1 /100.00%/; 21-25r. - 2 /67.00%/; 31-35r. -
1 /100.00%/; 41-45r. - 1 /25.00%/; 61-65r. - 1 /100.00%/; “Hwucko” oueHsiBaT AeMHOCTTa Ha nonMumaTa
aHkeTupaHuTe oT: 21-25r. - 1 /33.00%/; 26-30r. - 1 /20.00%/, 36-40r. — 1 /13.00%/; 41-45r. - 1 /25.00%/; 46-
50r. - 1 /25.00%/; 56-60r. - 1 /13.00%/; 66-70r. - 1 /50.00%/.

O6pa3oBaHue: oueHka “3a40BONMTENHO” 3a AEMHOCTTa Ha noauumnaTa nocoysat 12 /48.00%)/ oT aHKETMpaHUTE CbC
cpenHo obpa3oBaHue, TakaBa e oueHkaTta u Ha 8 /57.00%)/ yyacTHuKa c Bucwe obpasoBaHue, BUCOKA OLEHKa AasaT —
4 /29.00%/ y4acTHuKa c Bucwe obpasoBaHue, 3 /12.00%/ yoBeka cbC cpenHo obpa3oBaHue; “Hsmam BneyaTneHmns”
C OCHOBHO obpa3oBaHue - 1 /100.00%/, cpeaHo obpa3sosaHue - 4 /16.00/, Bucwe - 1 /7.00%/; “Hucko” - nocousa 1
/7.00%/ aHkeTupaH c Bucwe obpasoBaHne; cbC cpeaHo obpasoBaHue — 6 /24.00%/.

CouwnaneH cratyc: “3agoBonuTtesiHa” e oueHkaTta Ha 7 /47.00%/ paboTtewmn; neHcuoHepu — 3 /60.00%/; oMbXkeHa —
1 /33.00%/, *eHeH - 2 /67.00%/, yacteH 6usHec - 1 /100.00%/; cnyxwutenn — 3 /100.00%/; Henocoumnmn - 3
/60.00%/. “Bucoka” oueHka noco4BaTt: paboTtewm - 4 /27.00%/, 6e3pabotHu - 1 /25.00%/; neHcumoHepn - 1
/20.00%/; Henocoumnmn — 1 /20.00%/; “Hsamam BnevaTtneHmns” — pabortewm — 2 /13.00%/; 6e3paboTtHn — 3 /75.00%/,
xeHeH - 1 /33.00%/. “Hucko” - pabotewm - 2 /13.00%/, neHcmoHepn - 1 /20.00%/, oMbxeHa - 2 /67.00%/;
HeoMbxeHa — 1 /100.00%/; Henocouunnn otroBop — 1 /20.00%/.

CbnocTtaBsAHeTO Ha 2 Bbnpoc “Kak c¢opmupate BneuarneHusaTa CM 3a AeMHOCTTA Ha noauuusaTa?” cbec
“CraTuctmueckm 65a0kKk” 0TroBopuTe Ha aHKeTupaHuTe ca: Mbxe - 5 /20.00%/ dopmupaT BReyaTieHUs KaTo
“CBuaeTen Ha HapylweHue Ha obuwecTteeHus pea”, 9 /36.00%/ - “KaTo npsk noTbpnesBw OT npectbnnaenue”, 7 /28.00%/
- “OT meguuTe-npeca, pagmo, Tenesusuns, NHTepHet”, He nocoumnu - 2 /8.00%/, no apyr HaumH — 2 /8.00%/;>eHun - 3
/17.00%/ kaTto “lpsk noTbpnesBlW OT nMpecTbhfaeHue, “CBuaeten Ha HapylweHue Ha obuectBeHus pea” - 2 /11.00%/,
“OT MeamnTe - npeca, paavo, Tenesumsusa, NHTepHeT” - 8 /45.00%, “YYacTHWUK B MpPEBaHTUBHW MEpPONpuUATUA WU
0byueHua” — 1 /5.00%/, Mo apyr HauYMH /OT KOHTAKTW CbC cnyxutenu Ha PMY/ - 4 /22.00%/.

Bb3pact: 18-20r. - 1 /100.00%/ - “OT mMeamuTe-npeca, paauno, Tenesmsusa, NHTepHet”; 21-25r. — 1 /33.00%/ -
“CBuageTen Ha HapylweHune Ha obwectBeHus pea”, 1 /33.00%/ - OT megmuTe - npeca, paagno, TeneBusuns, NHTepHeT, Mo
apyr HaumH - 1 /34.00%/; 26-30r. — 2 /40.00%)/ - “KaTo npsk noTbpnesw OT npectbnieHue”, “OT Meamnte-npeca,
Tenesusus, paavmo, NHtepHet” — 2 /40.00%/, He nocousaT oTroBop — 1 /20.00%/; 31-35r. -1 /100.00%/ - “Mo apyr
HauunH"”; 36-40r. — “KaTo npsk noTbpneBw OT npectbniieHne” — 3 /38.00%/, 1 /12.00%/ - “CBugeten Ha HapylleHue
Ha obuwecTBeHns pen”, 2 /25.00%/ - “OT MeauuTe - npeca, paavo, Tenesusus, WHTepHet”, “Mo Apyr HaumH"- 2
/25.00%/, 41-45r. - 2 /50.00%/ dpopmupaT BnedatieHns “Kato npsik noTbpnesw oT npecronienme”, 1 /25.00%/ - “OT
MeauuTe - npeca, paavo, Tenesusus, WHTepHeT”, “YYacTHUK B MNpeBaHTUMBHU MeponpuaTus unm obyyenus” - 1
/25.00%/, 46-50r. - 3 /75.00%/ - “CBuaeTten Ha HapylweHue Ha obuwectBeHus pea”, 1 /25.00%/ - “OT Mmeguute -
npeca, paavo, Tenesunsns, NHtepHet”; 51-55r. - 1 /25.00%)/ - “KaTo npsik noTbpnesw oT npectbrnsieHne”, 1 /25.00%/
- “CBuaeten Ha HapylweHune Ha obuwecTteeHunsa pea”, 1 /25.00%/ - “OT MeannTe - npeca, pagno, Tenesnsmnsa, NIHTepHet”,
“Mo apyr HaumH”"- 1 /25.00%/;56-60r. - 3 /38.00%/ - “KaTto npsik noTbpnesBw OT npecrbnnexHune”, 1 /12.00%/ -
“CeuaeTen Ha HapyuweHue Ha obwecTteeHuns pea”, 4 /50.00%/ - “OT meauuTte - npeca, paano, Tenesmsns, NHTepHet”;
61-65r. - He nocouunn otrosop - 1 /100.00%/; 66-70r. — “KaTo npsik noTbpnesBw OT npectbnneHne” - 1 /50.00%/,
“OT meaunTe - npeca, paguo, Tenesusumsa, NHtepHetr” - 1 /50.00%/; 71-75r. - “OT meamuTe - npeca, paguo,
Tenesusus, UHTepHeT” - 1 /50.00%/, “Mo apyr HaunH”- 1 /50.00%/;

ObpasoBaHune:c ocHOBHO obpa3zoBaHue - 1 /100.00%/ cdopmupaT BnedatneHumsa “OT meauuTe - npeca, paauo,
Tenesusunsi, NHTepHeT”, cpeaHo obpasoBaHue — 8 /32.00%/ - “KaTo npsk noTbpneBw OT npectbnienue”, 3 /12.00%/ -
“CeuaeTen Ha HapylweHue Ha obuecteeHusa pea”, 10 /40.00%)/ - Hay4aBaT 3a AerHOCTTa Ha nonuumaTta “OT meauute-
npeca, paano, tenesusns, HtepHet”, 2 /8.00%/ - “Mo apyr HaunKH”, He nocoumnm - 2 /8.00%/; suclie obpasosaHue -
4 /24.00%/ - “Kato npsk noTbpnesBw OT npecrtbnnenne”’, 4 /24.00%/ - kato “CBuaeTen Ha HapylleHue Ha
obwectBeHus pen”, “OT MegunTe - npeca, paguo, Tenesususi, MHTepHet” — 4 /24.00%/, 1 /4.00%/ - “YyacCTHUK B
NpeBaHTUBHW MeponpuaTusa n obydyenus, Mo apyr HaumH - 4 /24.00%/.

CouwmnaneH ctatyc: 5 /33.00%/ paboTtewm dopMmmpaT cBOMTE BReYaT/ieHMs 3a AeMHOCTTa Ha nonuuusTta “Kato npsk
noTepnesw ot npecrbnnexne”, 3 /20.00%/ - “Ceuaeten Ha HapylweHue Ha obwecTtBeHns pea”, “OT meguuTe - npeca,
paavo, Tenesusus, NHTepHet” — 3 /20.00%/, “Y4yacTHUK B NMpeBaHTUBHW MeponpusTus u obyyenums — 1 /7.00%/, - 1
/8.00/; Mo apyr HauvH - 3 /20.00%/. 6e3paboTtHn - 2 /50.00%/ - “OT MeauuTe - npeca, paavo, Tenesusus,
WHTepHet”, 1 /25.00%/ - “MNo apyr HaumH”, He nocounnu - 1 /25.00%/; MeHcuoHepn — 1 /17.00%/ - “CBuaeten Ha
HapylweHne Ha obwecTtBeHnsa pea”, 1 /17.00%/ - “OT meaunuTe - npeca, paavo, Tenesnsus, MHtepHet”, 3 /50.00%/ -
“KaTo npsik noTbpnesw oT npectbrneHune”, 1 /16.00%/ - Mo Apyr HayuMH. oMbxeHa - “OT mMeauuTe - npeca, paauo,
Tenesusns, MHtepHetr” — 3 /100.00%)/; HeoMbxkeHa — He nocoumnm - 1 /100.00%/, xeHeH - 1 /34.00%/ - “CBugeten
Ha HapylweHue Ha obwecTBeHus pea”, 2 /66.00%/ - “OT megmuuTe - npeca, paaumo, Tenesusuns, NHTepHeT”, yacTeH
6usHec - 1 /100.00%/ - “CeuaeTten Ha HapyuweHue Ha obwecTtBeHuns pea”; cnyxutenn — 1 /20.00%/ - “Ceuaeten Ha
HapylweHne Ha obuwectBeHus pea”, 3 /60.00%/ - “OT mMegmuuTe - Npeca, paauo, tenesusus, NHTepHet”, 1 /20.00%/ -




Mo apyr HaumH, He nocoumnu - 4 /80.00%)/ - “KaTo npsik noTbpnesw OT npectbnaeHne”, “OT MmegunTe - Npeca, pagvo,
Tenesususi, MHTepHet” — 1 /20.00%/,.

CbnocTaBsAHeTO Ha 3 Bbnpoc “"CbAelcTBann IN CTe HAKOra Ha nonumuuata” cbce “CraTtuctuuecku 6nok”
pesynratuTe ca:

1. WU3Bectun CbM 3a HapylweHue Ha obwecTBeHUs ped MO CBOS WHMUMATUBA — Mbxe 7 /28.00%/, xeHn — 3
/18.00%/; Bb3pacT: 26-30r. - 1 /17.00%/, 36-40r. - 1 /13.00%/, 41-45r. - 1 /25.00%/; 46-50r. — 2 /50.00%/; 51-
55r. - 2 /100.00%/; 56-60r. - 3 /38.00%/; obpa3oBaHue: cpeagHo - 5 /20.00%/, Bucwe - 5 /36.00%/; coumaneH
crtatyc: pabotewmn — 3 /20.00%/, 6e3paboTHm — 1 /25.00%/, neHcuoHepu — 1 /20.00%/, cnyxutenn - 1 /33.00%/;
»eHeH — 1 /33.00%/; yacteH 6usHec — 1 /100.00%/; Henocounnm - 2 /40.00%/.

2. W3Bectun CbM 3a OMACHOCT OT M3BbPLUBAHE Ha MpecTblieHMe MO CBOS MHMUMATMBA — He € MOCOYeH KaTo
OTroBOp OT YYacCTHULMTE B aHKeTaTa.

3. WU3Bectun CbM 3a@ M3BBPLIEHO MpeCcTbM/IeHMe MO CBOSA MHUUMaTMBa: Mbxe - 3 /12.00%/, xeHa - 1 /6.00%/;
Bb3pacT: 36-40r. - 2 /25.00/, 41-45r. - 1 /25.00%/, 56-60r. — 1 /12.00%/; obpa3oBaHue: cpegHo - 3 /11.00%/,
Bucwe - 1 /7.00%/; couuwaneH craTtyc: pabotewm - 2 /13.00%/, neHcmoHepn - 1 /20.00%/, Henmocoumnm - 1
/20.00%/.

4. Cbgencrsan CbM MO MHULMATUBA Ha CAYXWUTENU Ha nonuuusata: Mbxe - 4 /16.00%/, xeHun - 2 /13.00%/;
Bb3pacT: 18-20r. - 1 /100.00%/, 36-40r. - 1 /12.00%/, 41-45r. - 1 /25.00%/, 46-50r. - 1 /25.00%/, 61-65r. - 1
/100.00%/, 71-75r. - 1 /100.00%/; obpasoBaHue: ocHoBHO - 1 /100.00%/, cpeaHo - 2 /8.00%/, Bucwe - 3
/22.00%/, coumnaneH ctatyc: pabotewm — 3 /21.00%/, 6e3paboTHn — 1 /25.00%/, neHcnoHepu — 1 /20.00%/, xeHeH -
1/33.00/.

5. He cbM cbaelicTtBan, Makap Aa CbM 61N cBMAETEN Ha HapyleHue Ha obwecTBeHus pean: Mmbxe — 5 /20.00%/;
Bb3pacT: 21-25r. - 1 /33.00%/, 26-30r. - 1 /17.00%/, 41-45r. - 1 /25.00%/, 66-70r. — 2 /100.00%/; obpa3oBaHue:
cpeaHo - 4 /15.00%/, Bucwe - 1 /7.00%/; coumaneH crtaTtyc: pabotewm - 2 /13.00%/, cnyxunten - 1 /33.00%/,
neHcuoHepu — 1 /20.00%/, xeHeH — 1 /34.00%/.

6. He cbM cbaencTBan nNo CBosA MHMUMATMBA, Makap Aa CbM 6un cBmaeTen Ha HapylweHue Ha obwecTBeHUs pea:
Mbxe - 2 /8.00%/, xeHn - 2 /13.00%/, Bb3pacT: 26-30r. - 1 /17.00%/, 36-40r. - 2 /25.00%/, 56-60r. - 1
/12.00%/; obpa3oBaHue: cpeagHo - 2 /8.00%/, Bucwe - 2 /14.00%/; coumaneH crtaTtyc: pabotewm - 3 /20.00/,
neHcuoHepu — 1 /20.00%/.

7. He cbM cbgelictBan BbNpeku MokaHaTa Ha nonvuuaTa, Makap Aa CbM 6Mn cBuaeTen Ha HapylleHue Ha
obwectBeHus pen - xeHn - 2 /13.00%/; Bb3pacTt: 46-50r. - 1 /25.00%/, 56-60r. - 1 /12.00%/; obpa3oBaHue:
cpenHo - 2 /8.00%/; coumaneH ctaTyc: - OMbXxeHa — 2 /67.00/.

8. He cbM cbaeicTBan, Tbil KaTo He CbM 6UN CBUAETEN HAa HapyleHne Ha 06LWecTBEHUs] pel UAN Ha U3BbPLUBAHE
Ha npecTtbnneHne: Mmbxe - 1 /4.00%/, xeHn — 2 /13.00%/; Bb3pacT: 26-30 - 2 /32.00%/, 56-60r. - 1 /13.00%/;
obpasoBaHue: cpegHo - 3 /11.00%/; coumaneH crtatyc: ombxeHa - 1 /33.00%/, HeombxeHa - 1 /50.00%/,
Henocoumnn — 1 /20.00%/.

9. He cbM cbaencTBan, Tbi KaTo He BApBaM, Ye MOAULMATA MOXE Aa Ce CnpaBW C MPecTbMHOCTTa: Mbxe — 1
/4.00%/, xeHn - 1 /6.00%/; Bb3pacT: 26-30 - 1 /17.00%/, 56-60r. — 1 /13.00%/; obpa3oBaHue: cpeaHo — 2
/8.00%/; coumaneH cratyc: cnyxutenm — 1 /34.00%/, HeombxeHa — 1 /50.00%/.

10. He cu cnoMHsM - Mbxe - 2 /8.00%/, »xeHu - 3 /18.00%/; Bb3pacT: 21-25r. - 2 /67.00%/, 31-35r. - 1
/100.00%/, 36-40r. - 2 /25.00%/; obpasoBaHue: cpegHo — 3 /11.00%/, Bucwe - 2 /14.00%/, coumnaneH craTtyc:
paboTtewm - 2 /13.00%/, 6e3paboTHm - 2 /50.00%/, Henocoumnun — 1 /20.00%/.

CbnocraBsiHETO Ha 4 Bbnpoc “Kak Tpsa6Ba pe ce npomeHu paborata Ha nonauumaTa B Pasrpaa, 3a ga ce
nosuwmn o6LWECTBEHOTO A[OBepue B HelHuTe cnyxutenu?” cbc “CoumaneH crartyc” npeaoctaBa cnegHaTa

nHdopMaumsa:
1. “[la ocurypsiBaT COKOMCTBME Ha OBMKHOBEHUTE rpaxxaaHu KaTo 'y 3awmTaBaT OT arpecuBHU U PEKETLOPCKMU
enemeHTN”; “loBeye pasrosBopu c xopata”; “Mo-6nu3ko Ao Hapoaa”; “loBeye KOHTAKTU Ha CHAyXuUTenute C

rpaxgaHute”; “Cnyxutenute Ha nonvuusaTa ga 6baaT no-6/mM3ko A0 HaceneHueTo”: Mbxe — 4 /15.00%/, xeHn - 1
/6.00%/; Bb3pacTt: 26-30r. - 1 /20.00%/, 36-40r. - 1 /13.00%/, 46-50r. - 2 /50.00%/, 56-60r. - 1 /13.00%/;
obpasoBaHue: cpegHo — 2 /8.00%/, Bucwe - 3 /19.00%/; coumnaneH craTtyc: pabotewm — 2 /13.00%, 6e3paboTHn - 1
/25.00%/, cnyxutenn — 1 /25.00%/, »xeHenn — 1 /33.00%/.

2. “da ce nopobpu onepaTtmBHaTa AenHocT”; “[a 6baaT C NPWUINYHO MNOBEAEHWE B M3BbHPAOOTHO Bpeme”;
“CBOeBpeMeHHO pearupaHe “; "BncokoTo camouyBCcTBME Aa MMa nokputue; “[a ce npoMeHn 6bp3nvHaTa Ha AelcTBUE B
nonoxwuTtenHa nocoka”; “Ja ca auvcuunnumHupann”; “Oa naTtpynupat”; “Oa ca no-gobpu B pabotata cu”; “a 6baaT
YecTHU n BceoTaarHn”; “lNoBeye Bsipa B cO6CTBEHUTE CU cnnn”: Mbxe — 7 /27.00%/, xeHn — 3 /19.00%/; Bb3pacT: 26-
30r. - 1 /20.00%/, 36-40r. - 1 /13.00%/, 41-45r. - 1 /25.00%/, 51-55r. - 1 /50.00%/, 56-60r. - 3 /37.00%/, 66-
70r. - 2 /67.00%/, 71-75r. - 1 /50.00%/; obpasoBaHue: cpegHo - 4 /16.00%/, Bucwe - 6 /38.00%/; coumaneH
cratyc: paborewm - 3 /20.00%, cnyxutenn — 1 /25.00%/, neHcmoHepu - 5 /83.00%/, Henocounnmn — 1 /20.00%/.

3.  "M0-BMCOKM KpUTEPUWU MpPU NpuemMaHe Ha HoBu cnyxutenun”; “Moabop Ha kaapu”; “lMo-kauyecTBeH noabop Ha
kagpn”; “PenoBHo obydeHue Ha cnyxwutenute”; “PepoBHO o06yuyeHue”: mbxe - 2 /8.00%/, xeHn - 3 /19.00%/;
Bb3pacT: 36-40r. - 2 /25.00%/, 41-45r. - 1 /25.00%/, 51-55r. - 1 /50.00%/, 66-70r. — 1 /33.00%; obpa3oBaHue:
cpenHo - 2 /8.00%/, Bucwe - 3 /19.00%/; couunaneH cratyc: pabotewm — 3 /20.00%, cnyxutenm - 2 /50.00%/.

4. “[a ce pa3wupaT Bpb3kuTe C obuwecTtBeHocTTa”; " [da ce nonobpu Bpb3kaTa C HaceneHMeto”: Mbxe - 2
/8.00%/; BB3pact: 61-65r. - 1 /100.00%/, 71-75r. - 1 /50.00%; obpasoBaHue: cpegHo - 1 /4.00%/, Bucwe - 1
/6.00%/; coumaneH cratyc: 6e3pabotHn — 1 /25.00%, neHcuoHepun — 1 /17.00%/.

5. “Oa ce HamanaT noakynute”; “MoakynHu ca”; “[a ce Hamanu kopynuuaTta”; “[a ce npemaxHe KopynuusTa
mexay Tax”: mbxe — 3 /11.00%/, xeHn — 1 /6.00%/; Bb3pacT: 21-25r. - 1 /33.00%/, 26-30r. - 1 /20.00%/, 36-40r.
-1 /12.00%/, 56-60r. - 1 /13.00%; obpasoBaHue: cpeagHo — 3 /12.00%/, Bucwe - 1 /6.00%/; coumaneH craTtyc:
paboTtewm - 2 /13.00%, xeHeH — 1 /33.00%/, HeoMbxkeHa — 1 /100.00%/.

6. "“Bcuuko”: mbxe - 1 /4.00%/; Bb3pact: 18-20r. - 1 /100.00%/; obpasoBaHue: ocHoBHO - 1 /100.00%/;
coumaneH cratyc: pabotewm — 1 /7.00%/.

7. Henocoumnu MHeHMe un Npenopbku: Mbxe — 7 /27.00%/, xeHn — 8 /50.00%/; Bb3pact: 21-25r. - 2 /67.00%/,
26-30r. - 2 /40.00%/, 31-35r. - 1 /100.00%/, 36-40r. - 3 /37.00%/, 41-45r. - 2 /50.00%/, 46-50r. - 2 /50.00%/,
56-60r. - 3 /37.00%; obpasosaHue: cpeaHo — 13 /52.00%/, eucwe - 2 /12.00%/; coumaneH cratyc: paboTtewm - 4
/27.00%, 6e3pabotHn — 2 /50.00%/, yacteH 6usHec — 1 /100.00%/, oMmbxeHa - 3 /100.00%, xeHeH - 1 /34.00%/,
Henocouunun - 4 /80.00



n3soau

paxAaHuTe ce MHTepecyBaT OT AeMHOCTTa Ha MecTHaTa noavumsi. CBob6oAHO CNoAEeNAT CBOETO MHEHWE M OTMpaBsAT
npenopbky 3a noaobpsiBaHe Npo3padvyHOCTTa U Ny6NMYHOCTTa Ha AeMHOCTTa Ha MecTHaTa nonuuus.

MpaBu BneyaT/ieHne roieMUsT NPOLIEHT MOMOXMUTENHN OTFOBOPM 3@ AEWHOCTTa Ha nonuumata B rp. Pasrpaa.

OblwecTBeHNTEe O4YakBaHWA Ca CBbp3aHW C MOBULIABaHe Ha edeKTUBHOCTTa M KayecCTBOTO Ha YCAyrute, KOMTO
npefocTaBs nonuvuelnickaTa MHCTUTYLMS.

paxfdaHnTe ce HyXAadT OT BHMMATeNeH noaxoAa KbM npobnemute MM, TbPNUMOCT, TONEPAHTHOCT U AoBepue. Te
Tpsabsa Aa ycewart, ye nonuumaTa e B cnyxba Ha HapoAa, yBa)kaBa rpaxaaHuTe U OTCbXAA YeCcTHO U cnpasennmeo, 6e3
pacoBa AUCKPUMWHALNS.

[paxgaHnTe nposiBABaT WMHTEpeC KbM AeNHOCTTa Ha noavumMsaTa W ce HyxAaaaT oT uHdopmaums. Bucoko e
OOBEPUETO B MEeCTHUTE Meauu KaTo Hal-npearnovyMTaHoTO CPeACTBO M OCHOBEH M3TOYHWMK 3a nojlyyaBaHe Ha
nHdopMauma 3a AerHOCTTa Ha nonnuusaTa B Pasrpaa.

CpaBHUTENIHO BMCOK € MPOLEHTbT Ha rpaxaaHuTe, KOUTO Ca M3BECTU/IM 3@ HapyleHue Ha obliecTBeHUs pea U 3a
M3BBbPLUEHO NpecTbhsieHne No CBoS MHuuMaTuea. [pyrn oT TaX He ca CbAencTBann Ha noavumusaTa, Tbil KaTo He ca 6unun
CBUAETENN Ha HapylUueHMe Ha 06LIeCTBEHMS pej U Ha U3BbPLUBAHE Ha MpecTbleHune.

Pesyntatute OT aHkeTaTa noka3saT, Ye Hal-3anHTepecoBaHM OT MpobnemuTe Ha nonuuMaTa M NpecTbhHOCTTa ca
rpaxxgaHuTte Ha Bb3pacT Mexay 36-40r. m ot 56-60r.; npeobnagasaT OTroBopuTe Ha paboTewmTte rpaxaaHu wu
NeHCUMOHepUTe 1 rpaxxkaaHuTe CbC CPeAHO U Bucle obpa3oBaHue.

MPENOPDBKU

MonuuuaTa Aa ocurypsiBa CroOKOWCTBME Ha OOWKHOBEHWTE TrpaXaaHu KaTo M 3aluTaBa OT arpecuBHU U
pEKETbOPCKU TPynu.

Monuuuata B Pasrpaj Aa UMa WMHTEPHET-CTpaHuua, OT KOSITO rpaxaaHuTe Aa nosjy4vaBaT akTyanHa uHdopmauus 3a
o6LLecTBEHMSA pea U CUTYPHOCT.

Oa ce nopobpu onepaTvBHaTa AENHOCT, CBOEBPEMEHHO Aa pearvpaT fnpu cuTyauuu; Aa ca AUCLUIINHWUPAHWU,
YeCTHM W BCeoTAalHW, MNoBe4ye Bsipa B COBCTBEHWUTE CU CUAKU; B M3BLHPABOTHO BpeMe chnyxuTtenute Aa 6baaTt C
NPUINYHO NOBEAEHME.

MonuuusTa Aa paswupu Bpb3kUTe C obuiecTBeHoCTTa. Ja ce noaobpsaT KOHTaKTUTE C rpaxaaHuTe. [a ce ocurypu
Nno-WKNpOoK AO0CTbN A0 UHbOpMauus.

MonuuenckmuTe CNyXUTenu Aa ca no-61au3Ko A0 XopaTa, Aa pa3roBapsiT M KOHTaKTyBaT KaTO TEXHM MpuUsSTenu 3a
npo6nemute, 601KUTE U TPEBOTUTE Ha rpaXKaaHuTe.

MoaobpsBaHe Ha nNpouesypuTe U No-KadyecTBeH Noabop Ha Kaapu B nosuuenckaTa cMcTeMa, Cb3aaBaHe Ha yCnoBUS
3a npodecuoHanHo pa3BuUTUE U PefoBHO 06yUeHUE Ha CNYXUTENUTe.

MWHMManHO € yBesIMYEHNETO B OTrOBOPUTE 3a KOPYMuUMs B CUCTEMaTa W rpaxkaaHUTe MpenopbysBaT Aa ce HaManst
NOAKYMUTE U KOPYNUMsATa MeXAy NoNULENCKUTE CNYXUTENU
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