MpoekTt “"Moaen YcnewHa nonmuusa Pasrpap — pasButue Ha yCTOM4YMBM NapTHbOPCTBA” € CbBMECTHa
uHuumaTuBa Ha LleHTbpa Ha HMO, PABP Pasrpaa n O6wmHcku cobBeTt Pa3rpang

AHKeTa 3a TeKywo HabnoaeHne

NMpe3s meceyn maprt 2005r. Tpuaecer M ner rpaxxaaHu ot Pasrpaa nonb/iIHMXa aHKeTa 3a TeKyLlwo
Ha6bnoaeHMe Ha nonuMuuaTa MO MeToAa Ha cnyydaHusa noab6op. Mpa)kaaHuTe NposiBUXa MHTEpec KbM
npoyyBaHeTo 3a pabortaTta Ha nonaMuencKkaTta MHCTUTYLMS U C YAOBOJICTBME yyacTBaxa. AHKeTaTa ce nonbJjiBa
BCEKM KaJieHAapeH mMecel u e cbobpaseHa c Kputepuute 3a HesaBMCMMO HabnoaeHne Ha nonmumaTa

Ha nbpeu Bbnpoc “Kak oueHsiBaTe AeiHOCTTa Ha cayxutenute ot PMY?” ronsama yacT oT aHkeTupaHuTe — 16
/46.00%/ cnopensT, Ye AeHOCTTa Ha cnyxuTtenute ot PMY e 3agoBonutenHa. “Bucoko” oueHsiBaT AerHocTTa Ha PNy -
7 /20.00%/ aHkeTtupaHu. “Hucko” e MHeHmeTo Ha 4 /11.00%/ Ha rpaxgaHute. Te ca MManu B3auMOAEWNCTBME C
nonvuusaTa, NOTbPCUIN Ca MOMOLL, HO He Ca MOJy4YUIn pelleHne Ha cBosa npobnem. “Hsamam BneyaTneHms” ca nocoumam
8 /23.00%)/. YyacTHMUUTE BApBaT, Y€ MOJULENCKUTE CNYXUTENU e UM CbAeNCTBaT, uMaT AOBepue B nonuvuenckarta
MHCTUTYUMS U CMSTaT, Ye obLecTBEeHOTO AOoBepue e A0CTaTb4yHO BMCOKO; nonuvumusaTa ce cnpass nobpe cbC cBouTe
3a4bJ/IKEHUS.

Ha BTopuaT BbNpoc “Kak ¢popMupaTe BnevatsieHusaTa cu 3a AeMHOCTTa Ha nonuuuaTa?” oTroBopuTe ca:

A. Kato npsik noTbpneBlwW OT npecrbhiieHne 6 14%
B. CBuaeTten Ha U3BbPLIEHO MPeCTbl/IEHME 2 5%
B. CBuaeten Ha HapyleHne Ha obwecTBeHUs pea 8 18%
. OT MegnuTe — npeca, paano, Tenesnsns, NHTepHeT 23 53%
[. YYacTHMK B NpeBaHTUBHN MeponpusaTus uim obydyeHums 2 5%
E. Mo apyr HauynH/Mons nosicHete/ - -

He nocoysaT MHeHMe 2 5%

OcHOBeH M3TOYHMK 3@ MoslyyaBaHe Ha WHdOpMauusa 3a AelHOCTTa Ha nonuumsTa B Pasrpag ca Meauute - npeca,
paauno, TeneBususi, UHTEpHeT. paxaaHuTe crnodensT, ye ¢hopMMpaT BrieyaT/ieHus M KaTo MOTbPreBlWN OT HapyllaBaHe
Ha obLlecTBEHUsI pea, UMann ca IMYeH KOHTaKT CbC CAYXUTENW Ha nonuumsTa. FonsiMa yacT oT Tsx ca 6unu cenaeTenu
Ha HapyleHue Ha o6LecTBeHMs pef, Y4acTBaiu ca B NPeBaHTUBHM MepONpUSTUS 1 obydeHus.

Ha TpeTtunsT Bbnpoc “CbAaencTBanm N1 CTe HAKOra Ha noaMumuaTa?” rpaxaaHuTe CnoAensit CBosiTa akTUBHOCT U
WHULUMATUBHOCT NpPU OKa3BaHe CbAEUCTBME Ha MnonuuusTa, Npu KakBuM O6CTOATENCTBA Ca MManau KOHTaKTU C
nonuvuenckuTe cnyxuTtenn. OTroBopuTe ca:

A. N3BecTnn cbM 3a HapylweHue Ha 0bWecTBeHNs pej N0 CBOSI MHMUMATMBA 2 6%
B. N3BecTnn cbM 3a ONACHOCT OT M3BbPLUBAHE HAa MPEeCTbMJIEHNe No CBOS MHWLUMATMBA - -
B. M3BecTu/i CbM 3a@ M3BbPLUIEHO MPECTbMIEHME NO CBOS MHULMATUBA 6 17%
. CbaencTBan CbM MO MHULMATUBA Ha CNYXUTEN Ha NoavumnsaTa 4 11%
[. He cbM cbaeicTBan, Makap Aa cbM 6un cBMAEeTEN Ha HapylueHne Ha obwecTBeHus pea 4 11%
E. He cbM cbaeicTBan no cBoA MHMUMaATMBa, Makap Aa CbM 6un cBMAETEN Ha HapylleHue Ha 5 6%
obuecTBeHns pea

X. He cbM cbaeicTBan Bbnpeky nokaHata Ha nNoavumnsaTa, Makap Aa CbM 6un cBuaeTen Ha HapylleHue _ }
Ha obulecTBeHus pes

3. He cbM cbaeicTBan, Tbil KaTo He CbM 6UN CBMAETEN Ha HapyLlleHMe OobLEeCTBEHUS pea UK Ha 12 34%
M3BbpLIBAHE Ha NpecTbhnieHue

M. He cbM cbaencTBan, Tbii KaTo He BSpBaM, Ye MoaMumaTa MoXe Aa Cce CnpaBu C MpecTbNHOCTTa 3 9%
K. He c1 cnoMHaMm 1 3%
Be3 otrosop 1 3%

[oNnsiM NPOLEHT OT aHKETUPaAHUTE FpaxAaHW CNOAeNaT, Ye He ca CbAENCTBaNM Ha NonMumMaTa, Tbi KaTo He ca 6unu
CBMAETENN Ha HapyleHue Ha oblecTBeHUs pel WM Ha U3BbPLUBAHE Ha NpecTbryieHne. pyrn oT Tax ca U3BeCTsaBanu
Mo CBOS MHMLUMATMBA 3@ W3BbPLIEHW MpPecTbhfieHus. YacT OT TAX CbAeNCTBaT M MO MHUUMATMBA Ha CIyXuTenu oT
nonMumnsTa 3a paskpvMBaHe Ha NMpecTbh/ieHus.

Ha 4eTBbpTM BbMNpoc “"OnuweTe HaKpaTKO KakBoO cnopen Bac 6mu Tpsa6Bano aa ce npomeHu B paboraTta Ha
nonmuuaTa B Pasrpaa, 3a Aa ce nNoBMWIKM O6LECTBEHOTO AoBepue B HEeWHUTe CcnyXXuTenu' rpaxgaHuTte
npeaocTaBsAT MHEHWE M NMPenopbky 3a NoBULLABaHe Ha 06LEeCTBEHOTO AOBEPUE KbM MONLENCKUTE CIYXUTENN:

1. “CwmsaTaMm, ye obLIeCTBEHOTO AOBEPME € A0CTaTbYHO BUCOKO”.

2. “O6uwyBaHe c xopaTa”; “Jllobe3HocT, noBeye obulyBaHe C xopaTa, AoBepunBocT”’; “lMonuuanTte Aa ce OTHACcAT
NPpUSTENCKMN C FrpaxaaHuTe, a He KaTo cefoBaTeNn — XxopaTta ce CTPSCKaT OT TO3M ToH”.

3. ‘“YBenmuaBaHe Ha KagpuTe U MoAepHM3aums Ha TexHukaTa”; “[a ce Ha3HayaBaT MIaau Xopa CbC CBEXW MAen
n ¢ HeobxoammoTo obpasoBaHune”; “Ha3HauyaBaHe Ha kKaapw C AokasaHu kadecTtBa”; “BHumaTeneH nopnbop Ha kagpu”.
“[a ce noBuwun obpazoBaHneTo”.

4. “B3aumogencrteue CbC cbaebHuTe Bnactn”; “[a ce gagaTt no-rosemMn npaBoMoLWMS Ha nonuuamte”

5. “CTpuKTHO M3MNbJ/IHEHME Ha 3aab/XeHusTa”; “EkcneanTmBHOCT"; “Bbp3a peakunsa”; “Bucok
npodecmoHanmsbm”; “[a pearnpat no-6bvp30”.

6. “[a ca no-manko kopymnupaHu”; “Mo-manko kopynuus”; "Oa ce Hamanu kopynuusTta”;

“CraTucTnueckm 6n0ok"” cbabpxa AaHHM 3a NoJ, Bb3pacT, obpasoBaHune, couManHO NONOXeEHME,

XXeHnTe ca no-akTMBHATa 4YacT OT rpaxaaHckoTo obwecTtBo B Pa3srpas: asageceT u net /71.00%)/ xeHu oTroBapsiT
Ha BbMpocuTe B aHkeTaTa, Mbxe — 10 /29,00%/;

Bb3pact: 18-20r. - 1 /3.00%/; 21-25r. — 3 /9.00%/; 26-30r. - 5 /14.00%/; 31-35r. - 6 /17.00%/; 36-40r. - 6
/17,00%/; 41-45 - 7 /20,00%/; 48-50 - 3 /9,00%/.; 55-60r. - 4 /11.00%/;

obpasoBaHue: ocHOBHO - 3 /9,00%/, cpeaHo - 17 /49.00%/, Bucwe - 15 /42,00%/;




coumanHo nonoxexue: pabotewmn - 13 /36.00%/, 6e3paboTHu — 3 /9,00%/, cnyxutenn - 3 /9.00%/; ctyneHT - 1
/3.00%/;neHcuoHepun - 2 /5,00%/; oMbxeHa - 5 /14.00%/; HeoMbxeHa — 2 /6.00%/; xeHeH — 2 /6.00%; HeXeHeH —
4 /11.00%/.

CbnocraBAHeTOo Ha 1 Bbnpoc “Kak oueHsiBaTe AelHOCTTa Ha cayxxutenute ot PMY?” ¢ 5 Bbnpoc
“Cratuctnueckn 6nok” wuHdopmmpa, dYe 5 /50.00%,/ OT MbXETe OUEHABAT [AENHOCTTa Ha noanumsaTa
“3apoBonutenHo”, 2 /20.00%/ otroBapsaT ¢ “Bucoko”, “Hucko” - 1 /10.00%/ v “Hamam BneuaTtneHmna” - 2 /20.00%/;
)XXEHWUTE Ca AOBOJIHM OT AENHOCTTa Ha noauumnsaTa U gaBaT BUCOKa oueHka — 5 /20.00%/, “3agoBonuntenHo” oueHssat 11
/44.00%/ xeHun, “Hamam Bneuatnenms” — 6 /24.00%/, “Hucko” - 3 /12.00%/.

Bb3pacTt: “3agoBonnTtenHo” nocoysaT KaTo OTFOBOP Ha MbpBM BbNPOC “Kak oueHsABaTe AeNMHOCTTa Ha nonuumsata?”
aHKeTMpaHuTe Ha Bb3pacT: oT 21-25r. - 1 /33.00%/, 26-30r. - 3 /60.00%/, 31-35r. - 1 /17.00%/, 36-40r. - 4
/66.00%/, 41-45r. - 4 /57.00%/, 56-60r. - 3 /75.00%/; “Bucoka” e oueHkaTa Ha aHKeTupaHuTe Ha Bb3pacT: 18-20r.
-1/100.00%/, 21-25r. - 1 /33.00%/, 31-35r. - 1/17.00%/, 36-40r. - 1 /17.00%/, 41-45r. - 2 /29.00%/, 46-50r. -
1 /33.00%/; “Hamam Bneyatnenma” — 21-25r. - 1 /34.00%/, 31-35r. - 3 49.00%/, 36-40r. - 1 /17.00%/, 41-45r. - 1
/14.00%/, 46-50r. - 1 /33.00%/, 56-60r. - 1 /25.00%/; “Hucko” oueHsiBaT AEMHOCTTa Ha MNONMUMSTA aHKETMpPaHUTE
Ha Bb3pacT oT: 26-30r. - 2 /40.00%/, 31-35r. - 1 /17.00%/, 46-50r. - 1 /34.00%/.

O6pa3zoBaHune: 8 /47.00%/ OT aHKeTMpaHMUTe CbC cpegHo obpa3oBaHuMe pAaBaT “3adoBonuTesIHA” OueHKa Ha
OEMHOCTTa Ha nonmumaTa, TakasBa e oueHkaTta u Ha 8 /53.00%)/ y4acTHuka c Bucle obpasoBaHue; BUCOKA oueHka — 3
/20.00%/ c Bucwe obpasoBaHue, 4 /24.00%/ 4YoBeka CbC cpegHo obpasoBaHue; “HsamaM Bne4yaTneHus” — C OCHOBHO
obpasoBaHme - 3 /100.00%/, cpepgHo o6pasoBaHume - 2 /11.00/, Bucwe - 3 /20.00%/; “Hucko” - c Bucwe
obpasoBaHue - 1 /7.00%/, cpeaHo — 3 /18.00%/.

CounaneH crartyc: “3agoBonutenHa” e oueHkata Ha - 1 /33.00%/ 6e3paboteH, pabotewm - 5 /38.00%/,
neHcuoHepu - 2 /100.00%, omMbxeHa - 3 /60.00%/, HeoMmbxeHa — 1 /50.00%/, HexeHeH — 2 /50.00%/, cnyxuten - 2
/67.00%/; “Bucoka” oueHka noco4sat: pabotewm - 2 /16.00%/, ctyneHT - 1 /100.00%/, omMbxeHa — 1 /20.00%/,
xeHeH - 1 /50.00%/, HexeHeH - 1 /25.00%/, cnyxuten - 1 /33.00%/; “Hsmam BnedaTtneHms” - paboTtewm - 5
/38.00%/, 6e3pabotHm - 2 /67.00%/, xeHeH - 1 /50.00%/; “Hucko” - pabortewm - 1/8.00%/, ombxeHa - 1
/20.00%/, HeoMbxeHa — 1 /50.00%/, HexeHeH — 1 /25.00%/.

CbnocraBsHeTO Ha 2 Bbnpoc “Kak c¢opmupate BneyatsieHMATa CUM 3a AEWHOCTTa Ha nonumuuaTa?” cbce
“Cratucruuyeckm 6J10K"” OTroBOpUTE Ha aHKETMPaAHUTE ca cnegHuTe: Mbxe - 3 /27.00%/ dopMupaT BneyaTieHus KaTo
“CeuaeTen Ha HapyuweHune Ha obuecTtBeHns pea”, 6 /55.00%/ - “OT Meamnte-npeca, paano, tTenesmnsus, MHtepHet”, 1
/9.00%/ e 6un “YyacTHUK B NMpeBaHTUBHU MeponpuaTus n obyuyeHmnsa”, He e otrosopun 1 /9.00%)/ y4yaCTHUK; XeHU — 6
/19.00%/ kaTto “lpsK noTbpneBW OT npecTbrieHne, “CBuaeten Ha M3BbLPLIEHO npectbriieHne” - 2 /6.00%/,
“CBuaeTen Ha HapylweHue Ha obwectBeHus pea” — 5 /16.00%/, OT meanuTe - npeca, paavo, Tenesnsmns, NHTepHet” -
17 /53.00%, “YyacTHUK B NMpeBaHTUBHWU MeponpusaTnsa nnm obyuvenna” — 1 /3.00%/, He nocousaT oTroeop — 1 /3.00%/.

Bb3pact: 18-20r. 1 /100.00%/ - “CeBupgeten Ha HapylweHue Ha obwecTtBeHuss pea”; 21-25r. 1 /20.00%/ -
“CBuageTen Ha M3BbpLWEHO npectbineHne”, 2 /40.00%)/ - “CBnaeTten Ha HapyweHue Ha obwectBeHunsa pean”, 2 /40.00%/
- “OT MeguuTe-npeca, papuo, Tenesususi, WHTepHer”; 26-30r. - 1 /17.00%/ - “KaTto npsik MoTbprneBwWw OT
npecronnexHne”, 1 /17.00%/ - “CBunaeten Ha u3BbplweHo npectbnieHue”, 1 /17.00%/ - “CBuaeTten Ha HapyleHue Ha

”ow

obuwectBeHus pea”, “OT mMeguuTe-npeca, Tenesmsuns, paamo NHtepHer” - 3 /49.00%/; 31-35r. -1 /11.00%/ - “KaTo
nNpsK NOTbpPNeBLW OT npecTbnneHue”, 2 /22.00%)/ - “Ceuaeten Ha HapyweHue Ha obwectBeHus pes”, “"OT megunte” - 4
/45.00%/, 2 /22.00%/ - “Y4yacCTHUK B NMpeBaHTUBHW MeponpusaTus n obydvenus”; 36-40r. — “KaTo npsk noTbpnesw OT
npectoennenve” - 1 /17.00%/, 1 /17.00%/ - “CBugeten Ha HapylweHue Ha obuiectBeHus pea, 4 /66.00%/ - “OT
megunte”; 41-45r. - 1 /13.00%/ e 6un “lMpsik noTbpnesw oT npectbnieHne”, 1 /13.00%/ - CBuaeten Ha HapylleHue
Ha obwecTtBeHus pea”; “OT meauute” - 6 /74.00%/; 46-50r. - 1 /25.00% “KaTo npsk noTbpneBWw OT nNpectbnieHune”, 3
/75.00%/ - “O1 meguute”; 56-60r. 1 /25.00%/ - “KaTo npsik noTbpnesBw OT npectbnieHne”, 1 /25.00%/ - “Ot
MeaumnTe”, He nocouBaT oTroBop — 2 /50.00%/.

ObpasoBaHune: C OCHOBHO obpa3oBaHue - 1 /25.00%/ dopmupat BnedatneHms “OT meamunte”, 2 /50.00%/ -
“CBuaeTen Ha HapyuweHue Ha obwecTtBeHns pea”, 1 /6%/ e 6un “YyacTHUK B NpeBaHTUBHU MeponpuaTua u obyveHns”;
cpeaHo obpasoBaHune - 4 /20.00%)/ - “KaTo npsik noTbpnesw oT npectbnnenune”, 3 /15%)/ - “"CBuaerten Ha HapylweHue
Ha obuwecTtBeHnsa pea”, 11 /55.00%/ - Hay4yaBaT 3a AellHocTTa Ha nonuumaTta “OT meamute”, 2 /10.00%/ He ca
rnocouymnm oTroBop; Buclwe obpasoBaHue 2 /10.00%/ - “KaTo npsik noTbprneBw OT npectbnnenue”, 2 /10.00%/ -
“CeBmgeTten Ha u3BbpweHo npecrbineHne”, 3 /17.00%/ - kato “CBuaerten Ha HapyweHue Ha obuwecTtBeHus pen”, “OT
megunte” - 11 /58.00%/, 1 /5.00%)/ - “Y4acCTHUK B NMpeBaHTUBHN MepPONpUsATUS N 0ByYeHUs.

CouwnaneH cratyc: 4 /27.00%/ paboTtewm dhopmmpaT CBOMTE BNeYaT/ieHMs 3a AeMHOCTTa Ha nonuuusTta “Kato npsk
noTbpnesw OT npectbnneHue”, 1 /7.00%/ - “CBuaeten Ha m3BbpleHo npecrbnneHmne” 2 /13.00%/ - “Ceugerten Ha
HapylweHne Ha obuwectBeHus pesn”, “OT mMeauute” - 8 /53.00%/; 6e3paboTHm - 1 /25.00%/ kaTto “CBuaeTten Ha
HapyLlweHue Ha obwecTteeHns pea”, 1 /25.00%/ - “O1 meauunte ”, 1 /25.00%)/ - “Y4YaCTHMK B NPEBAHTUBHN MEpPONpPUATUSA
unn obyyeHmsi, He nocoysaT otroBop - 1 /25.00%/; CrtypeHtn — 1 /100.00%/ “O1 meauute”; MNeHcmoHepn - “OT
megunte” - 1 /50.00%/, He nocouBa oTroeop — 1 /50.00%)/; oMbxeHa — “KaTto npsk noTbpnesw OT npecrbrjeHme” - 1
/17.00%/, “CBuaeten Ha HapylweHne Ha obuectBeHust pea” — 1 /17.00%/, “OT megunte” — 4 /66.00%/; HEOMbXEHA —
1 /33.00%/ - “Kato npsik noTbpneBw OT npectbnnenue”, 2 /67.00%/ - “OT meguute”; xeHeH - 1 /33.00%/ -
“CBmaeTen Ha HapylweHune Ha obuwecTBeHus pea, 2 /67.00%/ - “OT megunTe”; HexeHeH — 1 /20.00%/ “CBugeten Ha
M3BbplleHo npectbnienmne, 3 /60.00%)/ - “"Ceuaerten Ha HapylieHune Ha obwecteeHus pea”, 1 /20.00%/ - “OT meauuTe;
cnyxuten - 3 /75.00%/ - “OT1 megunte”, 1 /25.00%/ - “Y4yacTHUK B NpeBaHTUBHM MepONpusaTUS N 0byyeHus”.

CbnocTtaBsAHETO Ha 3 Bbnpoc “"CbAencTBann M CTe HAKOra Ha nonmumatTa” cbe “CraTtuctnuecku 6nok”
pesyntatuTe ca:

1. WM3Bectun CbM 3a HapyuweHue Ha obliecTBeHMs pea No CBOA MHuuMatmea — Mbxe 2 /20.00%/; Bb3pacT: 26-
30r. - 1/20.00%/, 31-35r. - 1 /17.00%/; o6pa3oBaHue: cpegHo — 1 /6.00%/, Bucwe - 1 /7.00%/; coumaneH craTtyc:
HexeHeH — 1 /25.00%/, »xeHeH — 1 /50.00%/.

2. V3BecTun CbM 3a@ ONacHOCT OT M3BbpLUBAHE Ha NpecTbl/ieHne No CBOS MHMUMATUBA — HAMa@ HUTO eAMH OTroBop

3. WM3BecTnn CbM 3a M3BBLPLIEHO MPECTbIJIEHWE MO CBOS MHMUMatTmea: Mbxe — 1 /10.00%/, xeHn — 5 /20.00%/,
Bb3pacT: 21-25r. - 1 /33.00%/, 36-40r. 2 /33.00%/, 41-45r. - 1 /14.00%/, 56-60r. — 2 /50.00%/; obpa3oBaHue:
cpegHo - 2 /12.00%/, Bucwe - 4 /26.00%/; coumnaneH cratyc: pabortewm — 3 /23.00%/, neHcuoHepu - 1 /50.00%/,
oMbxeHa — 1 /20.00%/, HexeHeH - 1 /25.00%/.

4. CbaencrtBan CbM MO MHUUMATMBA Ha CAYXWUTENUM Ha nonuuusaTta: mbxe — 3 /30.00%/, xeHn - 1 /4.00%/;
Bb3pacT: 26-30r. - 1 /20.00%/, 41-45r. - 1 /14.00%/, 46-50r. - 1 /33.00%/, 56-60r. — 1 /25.00%/; obpa3oBaHue:




cpenHo - 2 /12.00%/, Bucwe - 2 /13.00%/, coumaneH crtaTyc: pabotewm - 1 /8.00%)/, neHcrmoHepn - 1 /50.00%/,
xeHeH — 1 /50.00%/, HexeHeH — 1 /25.00%/.

5. He cbM cbaeiicTBan, Makap Aa CbM 61 cBMAETEN Ha HapylleHWe Ha obllecTBeHUs pea: XeHn — 4 /16.00%/;
Bb3pacT: 21-25r. - 1 /34.00%/, 31-35r. - 2 /33.00%/, 41-45r. - 1 /14.00%/; obpa3oBaHune: ocHOBHO - 2 /67.00%/,
cpegHo - 1 /6.00%/, Bucwe - 1 /7.00%/; coumaneH crtaTyc: pabotewm - 2 /15.00%/, 6e3paboteH - 1 /34.00%/,
HeoMbxeHa — 1 /50.00%/.

6. He cbM cbaencTBan no CBosS MHMUMATMBA, Makap Aa CbM 6un cBMaeTen Ha HapylweHue Ha obwecTBeHUsl pea:
xeHn — 2 /8.00%/, Bb3pacT: 26-30r. - 1 /20.00%/, 56-60r. - 1 /25.00%/; obpasoBaHue: cpegHo - 2 /12.00%/;
coumaneH cratyc: pabotewm - 1 /8.00/, 6e3paboteH — 1 /33.00%/, HexeHeH — 1 /25.00%/.

7. He cbM cbgelictBan BbNpekn MNokaHaTa Ha nonvuuaTa, Makap ga CbM 6uUn cBuaeTen Ha HapylleHue Ha
obuecTBeHNs pea —-aHKeTUPaHUTE He ca NOCoYUSIN TO3M OTroBOP.

8. He cbM cbaeincTBan, Tbil KaTo He CbM H6UN CBUAETEN Ha HapyleHue Ha oblwecTBeHns pea UAW Ha U3BbPLUBAHE
Ha npectbnieHune: mbxe — 3 /30.00%/, xeHn - 9 /36.00%/; Bb3pacTt: 31-35 - 2 /33.00%/,36-40 - 4 /67.00%/, 41-
45r. - 4 /58.00%/, 46-50r. - 2 /67.00%/; obpa3oBaHue: ocHoBHO — 1 /33.00%/, cpeaHo - 6 /34.00%/, Bucwe - 5
/33.00%/; coumaneH cratyc: paborewm — 5 /38.00%/, 6e3pabotHmn — 1 /33.00%/, oMmbxeHa — 3 /60.00%/, cnyxuten
- 3/100.00%/.

9. He cbM cbaencTBan, Tbi KaTo He BApBaM, Y€ MOAMUMATA MOXE Aa Ce CnpaBM C MPecTbMHOCTTa: Mbxe — 1
/10.00%/, xeHn - 2 /8.00%/; Bb3pact: 18-20 - 1 /100.00%/, 26-30 - 1 /20.00%/, 31-35r. - 1 /17.00%/;
obpasoBaHue: cpegHo — 2 /12.00%/, Bucwe - 1 /7.00%/; coumnaneH cratyc: oMmbxeHa — 1 /20.00%/, HeoMbxeHa - 1
/50.00%/, HexeHeH — 1 /25.00%/.

10. He cu cnomHsaM - xeHun 1 /4.00%/; Bb3pacTt: - 26-30r. — 1 /20.00%/; obpasoBaHue: Bucwe - 1 /7.00%/;
coumaneH cratyc: pabotewm — 1 /8.00%/.

11. He ca nocoYunn HUTO e€AMH OT Bb3MOXHWUTE OTroBopu: xeHu — 1 /4.00%/, Bb3pacT: 21-25r. - 1 /33.00%/,
obpasoBaHue: cpeaHo — 1 /6.00%/, counaneH cratyc: ctyaeHT — 1 /100.00%/.

CbnocraBssHeTO Ha 4 Bbnpoc “"Kak Tps6Ba pe ce npomeHu paborata Ha nonuuusaTa B Pasrpap, 3a aa ce
nosuwmn o6LWEeCcTBEHOTO AOBepue B HelHuTe cnyxutenun?” cbc “CoumaneH crartyc” npeaoctaBs cnegHaTa
nHbopmaumsa: Mbxe — 5 /38.00%/ ca Ha MHeHWe, ye MNOJIMLENCKUTE CyxuTenn Tpsabsa CTPUKTHO Aa M3NbaHSBaAT
CBOMTE 3aAdb/XeHWsl, Aa WM ce pJasBaT Mo-rosieMM npaBoMowMs, 6bp3a peakumsi, MO-CEPUO3HO OTHOLIEHWE Ha
HapywuTenuTe Ha peaa, ekcneamtmBHocT; 1 /8.00%)/ - nocouBa Aa ce Hamanu kopynuwusata; 2 /16.00%)/ cmaTaT, ye
TpsibBa Aa ce Ha3HayaBaT MMaAM xopa CbC CBEXM maen n HeobxoamMoTo obpasoBaHue, BHMMaTeneH noabop Ha Kaapw,
nosuwasaHe 06pa30BaHNETO Ha CAYXWUTeENUTe W Aa ce MoAepHu3Mpa TexHukata n obopyasaHeTo; 5 /38.00%)/ - 6e3
oTroBop; xeHu 1 /4.00%/ - cMsATa, Ye 06LWECTBEHOTO AOBEpMe e 4OCTaTbyYyHO BUCOKO; oblyBaHe C xopaTta, Heobxoammo
€ NonumuencknTe cny>xmtenu ga obuwysaT ¢ XxopaTa N06e3H0, TAXHOTO OTHOWEHME KbM rpaXxaaHuTe Aa e NpusiTeNicko —
3 /12.00%/; CTPUKTHO M3MbJ/IHSBAHE Ha 3aAb/IKEHWUS, Aa ce AadaT No-rojieMn npaBoMolins, 6bp3a peakuusi, no-
CEPUO3HO OTHOLLUEHWE Ha HapywuTenuTe Ha pepa, ekcneautuBHocT - 2 /8.00%/; pa ce Hamanm kopynuusta - 3
/11.00%/; 3 /11.00%/ cmsitaT, 4ye TpsibBa Aa ce HasHayaBaT Ha MiaAM Xopa CbC CBEXW MaeM M HeobxoaAMMOTO
obpa3oBaHue, BHUMarteneH noabop Ha Kaapw, NoBuwaBaHe o06pas3OBaHMETO Ha CAYXUTENUTE M MOAEPHU3UPAHE Ha
TeXHMKaTa U 0bopyaBaHeTO; B3aMMOAENCTBME CbC CbaebHuTe Bnactm — 1 /4.00%/; 13 /50.00%/ - He ca OoTroBOpuIU.

Bb3pact: 18-20r. - 1 /50.00%/ npeanara ga ce papaT no-roeMm nNpaBOMOLWIMSA, CTPUKTHO W3MbAHEHWE Ha
3aAb/IXeHusTa, 6bp3a peakumsi, No-CEPUO3HO OTHOLWIEHME KbM HapywuTennTe Ha peaa, ekcrneantueHocT; 1 /50.00%/ -
HamansBaHe Ha KopynuusTa B cuctemata Ha MBP; 21-25r. - 1 /33.00%/ - cmaTaTt, 4ye obLWecTBEHOTO AOoBepue e
[ocTtaTtbyHO BMcoko, 1 /34.00%/ - HeobxoauMmo e obuwyBaHe C XopaTa, /to6e3HOCT, NMPUATENICKO OTHOLIEHME KbM
rpaxgaHmte, He mnocouyBa oTtroBop — 1 /33.00%/; 26-30r. — 1 /20.00%/ npepnara ga ce Hamanum kopynuusaTa, 1
/20.00%/ - pa ce HasHa4yaBaT MJaAM Xopa CbC CBEXM MAEW, Aa Ce npaBu BHMMaTeneH noabop Ha Kaapwu, ga ce
noesmwasa ob6pa3oBaHMETO Ha CNyXUTenuTe, TexHu4yecka moaepHusaumsa, 6e3 otrosop - 3 /60.00%/; 31-35r. - 2
/33.00%/ - obuwyBaHe c XopaTa, JIl06E3HOCT, NPUATENCKO OTHOLWEHWE KbM Fpa)xaaHuTe; Aa ce Hamanu kopynuusata — 1
/17.00%/; Ha3Ha4yaBaHe Ha MJlagM X0Opa CbC CBEXWN MAen, BHUMaTeneH noabop Ha Kagpuv, noBuwasaHe obpa3oBaHMETO
Ha CNyXuUTenute, TexHMyecka moaepHusauma — 1 /17.00%/, He ca nocoumnu otrosop — 2 /33.00%/; 36-40r. - 2
/33.00%/ - pa ce papaT Mo-rofeMu npaBOMOLLMS, CTPUKTHO WM3MbJIHEHME Ha 3aAb/KeHusTa, 6bp3a peakuusi, no-
CEpMO3HO OTHOLWIEHME KbM HapylwuTenuTe Ha peaa, HasHavyaBaHe Ha M/laZM Xopa CbC CBEXW uaeun, BHMMaTeneH nogbop
Ha Kaapw, nosuwasBaHe 06pa30BaHWETO Ha CAyXUTenuTe, TexHuyecka mopepHusaumnsa — 1 /17.00%, 6e3 otrosop — 3
/50.00%/; 41-45r. - 2 /20.00%/ - pa ce papaT No-rofieMM NpPaBOMOLUMSA, CTPUKTHO U3MbJIHEHME Ha 3a4bJ/KEHUSTa,
6bp3a peakumsi, NO-CEPMO3HO OTHOLLUEHWE KbM HapywmuTenute Ha pepa, ekcneautmsHocT, 1 /10.00%)/ - pa ce Hamanm
kopynuusaTta, 1 /10.00%/ - B3anmogelncteme cbC cbaebHute Bnactm, 2 /20.00%/ - Ha3HauyaBaHe Ha Mnagu xopa CbC
CBEXW unAaen, BHMMaTeneH noabop Ha Kaapu, MoBuWaBaHe 06pa3oBaHUETO Ha CHAyXuTenuTe, TexHu4Yecka
MoAepHu3aums; He nocoumnun otrosop — 4 /40.00%/ yyactHuka; 46-50r. — He 3HaAT M He ca NocoYnnu oTroesop — 3
/100.00%/; 56-60r. - 2 /50.00%/ cmsTaT, 4ye TpsibBa Aa ce AadaT NoO-rosieMM NMpaBoOMOLUMS Ha cnyxutenute Ha PIY,
CTPUKTHO M3MbJIHEHME Ha 3aAb/HKeHUsTa, 6bp3a peakuus, NO-CEPUO3HO OTHOLIEHME KbM HapyluTenuTe Ha peaa, 6e3
otroeop - 2 /50.00%/.

ObpasoBaHune: ocHOBHO — 2 /67.00%)/ - obwyBaHe c xopaTa, Nt06e3HOCT, NMPUATENICKO OTHOLIEHME KbM rpaxkaaHuTte,
1 /33.00%/ He nocouyBa oTroeop; cpeaHo — 1 /5.00%/ - obwiecTBeHOTO AOBEpME e AOCTaTbYHO BMCOKO, 3 /16.00%/ ca
Ha MHeHWe, ye e HeobXxoAMMO Aa Cce AanaT MO-rosieEMU NPaBOMOLUMSA, CTPUKTHO M3MbJIHEHME Ha 3aab/KeHusiTa, 6bp3a
peakuusi, No-CEpMO3HO OTHOLIEHME KbM HapylMTenuTe Ha peaa, ekcnegutmBHocT , 3 /16.00%/ - HamansiBaHe Ha
kopynuusaTa, 2 /11.00%/ - Ha3Ha4yaBaHe Ha Maaau xopa CbC CBEXW naeu, BHMMarteneH nogbop Ha Kkaapu, NnosBulaBaHe
obpa3oBaHMETO Ha CAYXUTeNnuTe, TexHU4yecka mogepHusaums, 10 /52.00%/ He nocouBaT oTroBop; Bucwe — 1 /6.00%/
- obwyBaHe c xopaTa, N6e3HOCT, NPUATENICKO OTHOLWEHWE KbM rpaxaaHute, 4 /23.00%/ - pa ce gagaT no-ronemu
NpaBoOMOLLMS, CTPUKTHO M3NDbJIHEHWE Ha 3aAb/XeHusaTa, 6bp3a peakuus, NO-CEPUO3HO OTHOLUEHWE KbM HapywuTenute
Ha pepa, ekcneautmBHocT, 1 /6.00%/ - pna ce Hamanu kopynuwumsaTta, 1 /6.00%)/ - B3aMMopencTtBme CbC CbaebHUTe
Bnactn, 3 /18.00%/ - HasHayaBaHe Ha M/slaAn Xopa CbC CBEXM MAen, BHUMaTeneH noabop Ha Kaapu, noBulaBaHe
06pa3oBaHNETO Ha CNYXUTENNTe, TEXHMYECKA MOAEPHM3aLNs, He ca nocounnm otroeop — 7 /41.00%/.

CoumvaneH craTyc: nosuwaBaHe Ha ob6LWeCTBEHOTO AoBepue 4ype3 obulyBaHe C XxopaTa, /be3HOCT, NpUSTeNCcKo
OTHOLLUEHWE KbM rpaxxaaHuTte noco4ysart: paborewm - 2 /15.00%/, cnyxuten - 1 /33.00%/; cryneHt 1 /100.00%/-
cMATaT, Ye 06WecTBEeHOTO AOBepUe e AOCTaTbyYHO BMCOKO; Aa Cce AaaaT no-rosieMy npaBoOMOLUNS, CTPUKTHO U3MbJIHEHME
Ha 3aAb/KeHuaTa, 6bp3a peakums, No-CEPMO3HO OTHOLIEHWE KbM HapyLnTenuTe Ha peaa, eKCneaAnTUBHOCT: paboTelwm
- 1 /8.00%/, neHcuoHepu — 2 /100.00%/, ombxeHa - 1 /17.00%/, xeHeH - 2 /50.00%/, HexeHeH — 1 /20.00%/;
B3auMoencTemne cbC cbAebHuTe Bnactm: pabortewm - 1 /8.00%/; Ha3zHayaBaHe Ha MAaauM Xopa CbC CBEXW wnaew,




BHMMaTesneH noabop Ha Kagpu, noBuwaBaHe 06pa3oBaHNETO Ha CNYXUTENUTE, TEXHMYECKa MoAgepHM3auns: pabortewm —
1 /8.00%/, ombxeHa - 1 /17.00%/, xeHeH — 2 /50.00%/, cnyxuten — 1 /34.00%/; HamansBaHe Ha KopynuuaTa:
oMbXxeHa — 2 /33.00%/, HeoMbxeHa - 1 /50.00%/, HexeHeH - 1 /20.00%/; He ca MNOCOYUNIN MpeasoXeHne 3a
nopobpsiBaHe paboTtaTta Ha nonuvumsaTa — pabotewm — 8 /61.00%/, 6e3paboTHm — 3 /100.00%/, oMbxeHa - 2 /33.00%/,
HeoMbxeHa, 1 /50.00%/, HexxeHeH — 3 /60.00%/, cnyxuten - 1 /33.00%/.

NMpoyuBaHeTo npe3 Mecey MapT 2005r. npeaCTaBU MHEHMETO Ha C/lyyallHO M36paHu rpakgaaHu oT rp.
Pasrpag 3a AgeiiHOCTTa Ha nonuuuaTa OoTHOBO. Mpeo6nagaBaT NONOXKUTESIHUTE OTFOBOPM 3a AeHOCTTa Ha
nonMumsaTa. AHKETMpaHUTe CMATaT, Ye O6LEecTBEeHOTO AOBEPME KbM MONIMLIEACKUTE CIY>KUTESIN € BUCOKO,
KOPEKTHM M JIOSJIHM Ca KbM rpaXKAaHUTe, OTHacAT ce nwb6ezHo U ¢ Heo6xoAMMOTO BHUMaHue. B
nosMuenckuTe CTpykTypu Tps6Ba aa 6baaT HasHauyaBaHM MJIaAM XOpa CbC CBeXW Uaen M Heo6xoAMMOTO
ob6pazoBaHMe, 3a ga ce noao6pu pa6oratra Ha nonuuuaTa,. fla ce pagaT MoO-rosieMM NpPaBOMOLMA Ha
noJIMLENCKUTE CNY>XXKUTENM M Aa ce MOAEpPHM3MpA TexHukaTta. lpakaaHuTe ce MHTepecyBaT M MoJiyyaBaTt
nHdopMaumsa 3a AeNHOCTTa Ha NOAMLMATA OT MeaunTe — npeca, paano, Tenesnsus, NHTepHer.
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